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SUE SCHULER: Terrific, thanks. Okay, Karla. 

 

KARLA HAKANSSON: Thanks, Sue. Hey, everyone. This is Karla Hakansson. We’ve got Russ 

Weinstein on, as well as Jennifer Scott from our legal team. Hopefully, by 

now, everyone has been able to access the Google folder that I set up 

earlier today. If you have not received an invitation to participate in the 

folder please let me know and make sure that you get access. You just 

have to make sure that you have a Google account.  

 In the workbook – just to kick things off a little bit, some quick 

housekeeping things – if you do go to the folder, and we can probably 

present that on-screen at some point, there are three tabs within the 

folder. One is something that I’d like to use as we are making decisions 

with each of these calls. I know that the transcript is going to be there but 

as we move forward and we take on or we discuss each point, if we do 

have a point where we are making a decision, I think it’s probably good 

to capture it here. If not, if there’s an action that a person or a team needs 

to go back and review, then we’ve got that captured, as well.  

 In the second tab that is set up, we’ve got the list of people that have 

raised their hand to be a part of the discussion group. I’d like to make 

sure that we have good attendance as far as … We have a couple of 

points, here. One is that we need to make sure that we have a quorum 

and that we know who has been attending which meetings so if we ever 

need to go back and look at that retrospectively we can do that.  
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 Then, there’s just a group, the list that Sue’s provided to me in the third 

tab, as far as who is actually in the discussion group. Right now, there are 

four people that I don’t have as a part of the workbook that I know of, 

which is Jonathan Frost, Gertrude Levine, Owen, and Rubens. We can 

make sure that we get those names added to the workbook as soon as 

we get those Google accounts.  

 Okay. Any questions so far? Go back and see if there are any raised hands. 

No. Okay. One other point that I’d like to make sure that I cover. As I 

mentioned, we’ve got Jennifer Scott, who is from our ICANN legal team, 

who is on the phone. She will be participating in these meetings but 

primarily she is going to be as listen-only. She’s not going to be taking an 

active part in the conversation or discussions unless we need her to weigh 

in on something, potentially. I just want to make sure we understand her 

role here is not to offer any kind of legal guidance in any way. Because 

we do have ICANN legal on the calls I just want to make sure everybody’s 

clear that nothing is expressly agreed to by ICANN legal because she’s on 

the call. 

 I think it’s probably a good foundation to have that set up for everyone 

to understand. I do think it will expedite the conversation and the 

turnaround of, potentially, the amendments as we move forward in the 

conversations as she’s participating on the calls. But she is going to be 

primarily on listen-only. Okay. Any questions, concerns, raised hands, 

there? Alright, I didn’t see anything. Okay. 

 Yesterday … And I apologize that I didn’t get this out sooner but hopefully, 

as Donna and Graeme have forwarded-on to the discussion group the 

summaries for both the registry agreement and the registrar 
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accreditation agreement, these are the summaries. They should look 

familiar to some who have participated in some of the informal 

preliminary discussions that we had. What I wanted to do is make sure 

that we put out some of the foundational questions that I think will help 

guide the conversation, as opposed to just diving into either the registry 

agreement summary or the RAA amendment summary. 

 With that, I’d like to just dive into some of these questions. I know you 

haven't had a lot of time to think about them but, hopefully, in the 

conversations that have led up to the SLA document that was put in place 

in February of this year, some of these things have been considered. I 

would assume that they have been.  

 Does everyone have the summaries up? I don’t see a lot of people in 

documents, but I'm going to assume that you have them. We tried to put 

a foundational statement in place that communicates that this is not just 

amendments to include RDAP but this is a transition of technology. I 

believe Russ spoke to this when we were in Montréal. It’s a transition of 

technology from Whois to RDAP. As a part of that technical evolution 

from one to the other, we really need to consider how Whois is going to 

be retired. That takes on two aspects between port 43 as well as the web-

based Whois.  

 We need to think of that not only from the contracted party standpoint 

and ICANN but the broader-base of Whois users today to make sure that 

we have a transition plan in place, that communication and education for 

the community is there, so that there isn’t just a turning-off of the valve, 

if you will, of Whois, so that this information can still be accessed and 

found as we transition to RDAP. 
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 Okay. Sorry, let me stop for just a second. I'm going back and forth 

between documents so yell at me if I'm not seeing hands. Who’s got a 

hand up? Jeff, please. 

 

JEFF NEUMAN: Yeah, thanks, Karla. I'm assuming what’s in the Google Drive is the same 

thing that Donna had sent us from you yesterday. I haven't opened the 

documents from Google Drive, but it’s probably the same thing. 

 

KARLA HAKANSSON: That is correct. 

 

JEFF NEUMAN: Cool. So, a couple of things. I think having a preamble, for now, is okay if 

we want it to guide our discussions but I think we need to be in 

agreement that the final deliverable, what goes in the contracts, is not 

going to have this kind of preamble stuff. Like I said, it’s something we 

could talk about, use to help our discussions, and maybe even in a cover 

note explaining what we did to the community. But just to make it clear, 

this is not the kind of thing that would go into a contract. I think you 

probably agree with that, but I just want to set that out.  

 The other thing is while I understand a way that you and Russ want to 

view things, I think we get into a lot of trouble if we try to view this from 

any other party other than ourselves. The problem there is that we’ve 

been talking about how Whois is used or has been used for 30 years. It’s 

the subject of an ePDP going on now. We just need to be very careful as 

to how far we go with this because we’re not a substitute for the policy 
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of whether we dodge that certain uses of Whois in the part have been 

good or bad. I have a feeling that this transition, the way that you’ve 

worded it, puts us in a position of making value judgments and 

substituting policy judgments for things that are well in discussion.  

 The fact that … Let’s say domain tools, for example, love to use Whois to 

do bulk downloads and do certain things. That was an old thing and that’s 

an old thing of the past. We now have privacy implications and 

everything’s being discussed in this other ePDP. I don’t see how we’re 

going to finish these amendments if we have to look at the transition 

from everyone else in the community’s eyes, especially if we’re not going 

to ever come to an agreement as to how Whois should be used. That’s 

not even the role of our group. It’s an area we need to be very careful 

about. Thanks. 

 

KARLA HAKANSSON: Thanks, Jeff. Let me back-track to your first question. Yes. This preamble, 

if you will, to the summaries is not intended to be a part of the final 

amendments. It’s really more to help coalesce our thoughts and the 

group’s discussion as we embark on each of the points that would likely 

be included in the amendment. I think we found that, when we had some 

of the informal conversations, we jumped right into some of the 

provisional items that we wanted to include and we didn’t set the stage 

very well. I think that the intent was to make that happen. Hopefully, that 

explains that piece of it. It’s meant to aid the conversation and the 

negotiation.  
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 The second part is this is in no way meant to circumvent any kind of policy 

conversations that are happening. We are in an interesting phase right 

now with ePDP, Phase 1 and Phase 2, in that there are going to be some 

interjection points and we’re going to need to be really careful from a 

timing standpoint as far as how we manage some of the language relative 

to that. The negotiations and the conversation around the amendments 

are intended to speak to the transition to RDAP. Then, I think, wedged in 

there – let me make sure I address this point, as well – is the 

communication and education standpoint as far as the community and 

the users of Whois.  

 That’s primarily intended … I’ll just lay it on the line as that we don’t want 

to turn off Whois prematurely. There was, I understand, some earlier 

negotiation or hot discussion about when Whois is turned off/when port 

43 is turned off. But we can’t just turn it off automatically. We have to be 

thoughtful about the process and the timing for how we do that. It’s 

meant to set the stage to have that conversation and have it built into 

our conversation as we think about the amendments. Hopefully, I 

addressed all of your points. If I didn’t, let me know. Then, I see that 

someone else had their hand up. Maybe it went down. 

 

DONNA AUSTIN:  I think Jim had his hand up, Karla, but he took it back down. 

 

KARLA HAKANSSON: Okay, great. Thanks, Donna. “I did but I took it down.” Great. Good. I think 

that that was it and we will continue moving forward. Okay. As far as the 

questions – and just to reiterate, these are the same summaries that I'm 
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referring to right now that Donna and Graeme had sent out – that were 

included were broken out into three primary parts which is the 

technology transition, management of the RDAP profile, and then 

functionality. Thanks, Sue, for posting that. These are the same in both 

the RA and the RAA summaries. That was intended. It was on purpose 

that we were considering the same things, whatever version you’re into 

that you’re looking at.  

 As far as the technology transition, the first question is … This is a big one. 

We actually struggled a little bit internally to identify, do we want to have 

this question as far as what does a successful transition from Whois to 

RDAP look like at the beginning? Because it’s a big nut to crack. Or, do we 

take it down further into the conversation? I think it’s probably a good 

idea to have a sense and a collective understanding as far as what a 

successful transition from Whois to RDAP looks like across this group. I 

do think it will help aid in some of the decision points further down the 

road. Jeff, is that a new hand? New, okay.  

 

JEFF NEUMAN: Thank you for the explanation, Karla, on that. I just want to make it clear 

that we’re kind of in listen-mode at this point on the preamble. I just don’t 

want to say that we’ve agreed to this at this point. We’re listening and 

digesting. We may have some edits or things that we might put from the 

contracted parties’ perspective of how we view these negotiations and 

put that as our action item for the next call so that we can go through 

that.  
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 I just wanted to handle it, there. I guess that would also relate … I think 

these questions are good. I think, with technology, management, 

functionality, on number two that’s the one we’ll probably spend a bunch 

of time talking about. That relates, again, to the questions that were 

raised with respect to it the [paying boards]. It’s how we should be 

viewing this because that really does shape the way both guides are 

coming into these negotiations. Thanks.  

 

KARLA HAKANSSON:  Great. Good points, Jeff. I'm capturing this as a part of our decision 

worksheet. I’ve put you as the owner. If that’s not correct, just let me 

know. This is an assumption that getting this stakeholder group feedback, 

or maybe I should say discussion group feedback on the preamble, is 

included in the summaries, and look forward to getting that feedback. I’ll 

leave it up to you all as far as how you want to decide whether one, or 

both. I suspect that as a collective group across registries and registrars it 

would be the same for both but I don’t want to make that assumption if 

that is incorrect. We’ll wait and have you come back and let us know how 

that works.  

 I do think it would be really beneficial to get your input on that preamble 

just so that we do have that foundation to think about and consider as 

we move forward in the conversations. But understand that this is not 

something that you are agreeing to as a part of this call because we’re 

not making edits at this particular time.  
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 Okay. There’s a question. “The registries and registrars selected their 

primary reps. Is it different from you, Jeff, and Rick?” Jeff representing 

registrars and Rick on the registries side as the primary reps? 

 

JEFF NEUMAN: I’ll let Graeme and Donna address that. 

 

DONNA AUSTIN: Sorry, Karla. I'm not sure I understand the question? 

 

KARLA HAKANSSON:  Well, Jeff had included in Zoom, “The registries and registrars have 

selected their primary reps. Have we sent that to Karla?” I do believe that 

was … Is it different than what we had discussed in Montréal? 

 

DONNA AUSTIN:  Yeah, it is. Well, I think it is, Jeff. I’ll address both of you, here. I think we 

identified points of contact in Montréal, which was Jeff from the registrar 

side and Rick from the registry side. Since then, we have identified, 

certainly within the registry side, we’ve got a core of four which is Rick, 

Jim Galvin, JC Vignes, and myself – we consider that core to be the 

quorum – with Beth and Sam able to step in if necessary if one of those 

four can’t be on a call. Then, I think Graeme has a similar setup on his side 

but I can’t recall the names. 

 



RySG RA/RAA Amendment Discussion with ICANN Staff-Nov26                                         EN 

 

Page 10 of 30 

 

KARLA HAKANSSON:  Before we get it, Graeme, could you repeat? There was Rick, Jim … Who 

else, then? I missed that. 

 

DONNA AUSTIN:  JC Vignes, me, and then two that are on standby which is Samantha 

Demetriou and Beth Bacon. 

 

KARLA HAKANSSON:  Got it. I did capture that, thank you. And Graeme? 

 

GRAEME BUNTON: Yeah, thanks, Karla. I just dumped that in chat. I think Jeff is our lead and 

then myself, Jody from GoDaddy, and [Catherine Merdinger], our core 

four. I think we’ll have Brian and Owen filling in spots when we need it. 

Then, there is a bunch of other registrars that would like to observe and 

we’ll see them around. 

 

KARLA HAKANSSON:  Okay. Maybe if you could at some point include those in the discussion 

group tab? I’ve captured it within this decision tab. Then, we can have 

that. It would be good to know who would be observers versus who are 

active participants. 

 

GRAEME BUNTON: Yeah. I guess I'm optimistically hoping that we don’t need to worry too 

much about that as a solid distinction until we have to and that if 

someone has input then we can take it. If we start feeling like this process 
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is really going off the rails and we need to constrain it a little bit then we 

can tackle that at that point. But I'm quietly optimistic we won’t have to 

do that. 

 

KARLA HAKANSSON:  Great. Okay, thank you. Again, bear with me. I'm going between tabs. If I 

didn’t see it in the chat my apologies. Thank you for including that. Okay. 

Any other …? Let’s see hands. Nope. Okay. I do agree with you, Jeff, that 

this second one is probably going to be a big one. I think part of number 

two is probably going to be built into number one to some degree. Russ, 

if you would like to do that more power to you, man. I appreciate it. 

Probably be a little bit more manageable. 

 Russ was just asking if I wanted him to man the spreadsheet, which is a 

great thing, thank you. Okay. What does a successful transition from 

Whois to RDAP look like? I think that this would be a good opportunity 

for us to brainstorm some of these things. I think that part of what’s going 

to happen here is some previous conversations that have happened, 

especially building up the RDAP SLA was probably considered, or this 

question was considered as a part of that. But I think it would be 

beneficial for this group to coalesce on what this actually looks like.   

 Anyone have any initial thoughts as far as where you’d like to start with 

this? Maybe I can give an example as far as we have a human-friendly 

version of the registration information available? I’ve got a quiet group. 

No one has any thoughts as far as what it looks like to have a successful 

transition? No! I'm sorry, Jeff. Please. 
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JEFF NEUMAN: Yeah, I think it’s kind of a tough question because it sort of depends on 

the functionality that we all agree on. Also, I think what you’re asking 

here is when you say “a transition” it means transition solely from … Or 

getting rid of Whois completely to only RDAP. Right? That’s what you’re 

asking. We’ve already got instances of RDAP up and  running. What does 

it look like when we don’t have Whois up at all? Right? Okay. Then, I think 

you’re going to get a difference of opinions. I know that people in the 

queue, because they’re in there, talk about the user-friendly notion so I’ll 

let them speak. 

 

KARLA HAKANSSON:  Okay. Jody? 

 

JODY KOLKER: Thanks, Karla. This is Jody. I guess what I wanted to caution everyone on 

– maybe I should have waited until the end – is that we try not to make 

the perfect enemy of the good or just trying to make it perfect so that no 

one complains that all of a sudden Whois is gone and it was replaced by 

RDAP. I'm just concerned. Whois was a protocol that was basically not 

very user-friendly, actually. No one could go to a webpage and be able to 

look up a Whois because it went over port 43. You had to have a client 

that would be able to send the command, receive the text, and then 

display it. RDAP is a little more user-friendly but I just don’t want to lose 

that we’re trying to make this absolutely perfect for anyone. Thanks. 
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KARLA HAKANSSON:  So the goal is not to make it perfect for everyone? Am I hearing that 

correctly, Jody? 

 

JODY KOLKER: Yeah. I just want people to realize that there are going to be people that 

will complain that Whois is gone. I don't think we’re going to make 

everyone happy is what I was trying to convey. We need to get a good … 

For us to use and for most users but we’re not going to have it perfect. 

That’s all I was trying to say. Thanks. 

 

KARLA HAKANSSON:  Okay. Thanks, Jody. Jim? 

 

JAMES GALVIN: Thanks. I was immediately going to react to the use of the phrase 

“human-greetable.” Let me come at this from a slightly different 

direction, though. It seems to me that the intent, here, is that we have 

deployed a mechanism for access to registration data. That was the 

original intent of Whois. That’s really what we’re after. I think one 

element of success is that we’re calling it RDDS. We’re not calling it Whois 

or RDAP. That’s one element of transition success.  

 Two is that we’re clear on what it is we are trying to achieve and that is 

that we have created a mechanism by which registration data is 

published. Three is that I don't think we can talk about “human-friendly” 

or anything like that. We’re not here in the user-interface business. I think 

that it’s going to be very challenging, if not impossible, for us to judge 

whether something is human-readable or anything like that. That’s not 
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[inaudible] here. We’re into making sure that we have created a 

mechanism by which the data is available and it’s some other client’s 

responsibility to make that a human-consumable interface, not ours.  

 I think if we open up that door we get into all kinds of interesting issues 

that I'm fairly certain we’re not prepared to deal with. For example, what 

about accessibility? People who have various kinds of disability 

challenges. Where does that factor into all of this? I’d rather we not open 

that. I don’t believe that was an original intent in our contracts originally. 

The goal was to make the data public and available and that should be 

our primary criteria. Everything else is not within our scope. Thanks. 

 

KARLA HAKANSSON:  Okay. Let’s see. Who is it? Rick? 

 

RICK WILHELM:  Thanks, Karla. I'm probably going to echo some things that Jim and Jody 

just said. One of which I’ll repeat something that I’d said in our meeting 

in Montréal. That was when Russ made a comment where he was talking 

about a seamless transition. I reacted to that saying that I don't think that 

“seamless” is anything achievable, nor should it be a goal. Our 

requirement is to launch RDAP and transition to it. There’s going to be a 

seam that’s in there. Regardless of how this transition goes, RDAP in and 

of itself, since it’s a standardized protocol, is going to be an improvement 

on what we have with Whois because Whois, in any of its forms, is 

insufficiently standardized as to be reliably parsable.  
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 Also, even as we get towards web-based interfaces, they are also 

remarkably inconsistent across the board. Additionally, I think, as we look 

as far as where the preponderance of usage is, the preponderance of 

usage on Whois happens to be from the mechanized port 43 interface 

that’s provided. These come from external clients that come in over port 

43. That’s where most Whois queries come in today, not through the 

registry or the registrar web-based interfaces. That’s something that’s 

going to be important to realize. But, as has been said, it’s not going to 

be seamless. Having no one complain should be a goal. We shouldn’t let 

the perfect be the enemy of the good. Thank you. 

 

KARLA HAKANSSON:  Thanks, Rick. Brian? 

 

BRIAN CIMBOLIC: Thanks. I would note, here … I'm not going to state a policy position for 

our group right now but I think a successful transition includes reasonable 

timing. I think many in our group would like for the timing to be 

sufficiently short. That’s going to be a key part of our transition. Thanks. 

 

KARLA HAKANSSON:  Jim, did you have something else to add? Sorry, was that an old hand? 

Old hand, okay.  

 

JAMES GALVIN:  No, I'm sorry. I just didn’t unmute quick enough, there. I thought I was 

talking. I wanted to clarify note 1c, there. I also put a note in the 
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chatroom, there. I wanted to call it out, here. You wrote down, “Need to 

make sure data’s public and available.” No. I'm focused on the success 

criteria that the data is accessible. Whether or not the data is public, and 

the mechanisms by which is it accessible is out of scope. It’s not part of 

this discussion. I want to be careful not to record that the data’s public 

because that’s not what I'm saying. If I said that, that was certainly a 

mistake. “Need to make sure that the data is accessible,” that’s all. Not 

that it’s public and accessible. 

 

KARLA HAKANSSON:  Okay.  

 

RUSS WEINSTEIN: Thanks, Jim. I think you’re drawing the distinction between these 

discussions and the policy ones, right? The technology versus the policy? 

 

JAMES GALVIN:  Yes. I do appreciate that those are different discussions. Regardless, all of 

this stuff carries forward and around at some point, here. Don’t need to 

be making things that can feed into other discussions in any case. Thank 

you.  

 

KARLA HAKANSSON:  Alright. Thanks, Jim. I appreciate the clarification, there. I think I'm typing 

as I'm hearing correctly but I’m sure that there are going to be other 

opportunities to correct as I'm trying to capture some of these notes. 

Okay. I’d like to at least, maybe, get a read from the rest of the group that 
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is participating in terms of your thoughts on these five points that have 

been communicated, here. I think the direction that we’re headed is that, 

as the technology is transitioning, this group is not seeing this as a 

requirement to have the web-based interface and that’s not a part of this.  

 Is that consistent with the way that you were thinking about this when 

the RDAP SLA was being put together? Sorry, there are two questions in 

there. Maybe the first one. Maybe from a show of hands, since we’ve got 

the technology in Zoom, to get a consensus on, is this where everyone’s 

agreeing to that? Are there other points of view? 

 

JAMES GALVIN:  I'm sorry, Karla. What’s the question there? What’s the “that”? What are 

we agreeing to? 

 

KARLA HAKANSSON:  The question is as we transition the technology from Whois to RDAP the 

goal is to have the technology transition but that technology transition 

from Whois to RDAP doesn't necessarily include a web-based way for this 

information to become available. I'm trying to get a sense as far as, is that 

the collective agreement that this team has or are there different points 

of view on that? Jeff? 

 

JEFF NEUMAN: Karla, there is no collective view at this point. We are doing our best to 

represent the stakeholder group. Let’s just document all of this and then 

we recognize we have to go back to our groups. We can’t really agree and 

we really shouldn’t be doing any kind of straw polls or anything like that 
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on these calls until much, much later. Let us take that back and we can 

get a much more formal response when we’re ready to do that. 

 

KARLA HAKANSSON:  Okay. Good point, thank you. I see you note, too, Donna, thank you. JC, 

did you want to add something? 

 

JC VIGNES: Well, no. Donna just said it. I wanted to agree with Jeff. I think we’re in 

listening mode today. Anything else is premature.  

 

KARLA HAKANSSON:  Got it. Thank you. Okay. Thanks for the input and I look forward to the 

feedback that the teams have with regard to this transition and what it 

looks like. Unless anyone else has any other points to make on this first 

question, let’s take it down to the second question which is, “In a new 

RDAP world, what’s the best way to continue to support both tech-savvy 

users and the user who will not be able to understand how to run an 

RDAP query?” which is kind of touching upon what we’ve discussed 

already. A bit of a separate nuance, here. Any thoughts on this one? Jeff. 

 

JEFF NEUMAN:  Yeah, thanks. I think it’s going to be similar to the comments we’ve 

already made. I think one thing we have to do, and it relates to the 

preamble, as well, is look at this from our contract standpoint more than 

looking at it from a user standpoint. Our contract requires us to provide 

certain services regardless of … 
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 Or, it doesn’t look at the sophistication level of the user. There are a lot 

of things even with the existing Whois protocol that a non-tech-savvy 

person may not understand what to do or how to do it. It’s not in the 

contract that we design it that way. One thing that’s in the contract is to 

provide the rules of the game or provide the terminology and provide 

links to ICANN’s education page, things like that. We’re not proposing any 

changes to that kind of thing and I don’t think you are. Looking at it from 

a contract standpoint is, I think, the way that we need to do this, as 

opposed to looking at it from the user standpoint.  

 

KARLA HAKANSSON:  Okay. Any other thoughts on this one? Nope? Okay. Let’s move down … 

 

DONNA AUSTIN:  Sorry, Karla. Sorry, I'm a bit slow on the uptake. Just to Jeff’s point that 

this is about the contract negotiation. This is about what we want to see 

reflected in the contract. I'm just curious, as to the questions that you’ve 

come up with, why you think it’s important at this point of the 

conversation to think about the use of perspective. Why is that 

something that we should be worried about as part of this conversation? 

I'm just trying to understand it in my head because I'm not 100% sure I 

understand why we’re going down this path at this point in time.  

 

KARLA HAKANSSON:  Okay. Good question. I think from our point of view, yes, there are the 

contractual obligations that are going to need to be considered. As I think 

we described in Montréal we are are putting together a communications 
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plan that is looking broadly at how we communicate and educate the user 

base in terms of this transition. Not everyone is going to be immediately 

available, ready, or even know that the transition is taking place. I think 

it’s incumbent upon us as a collective group. I’ve been trying not to say 

this explicitly up to this point but I think we do need to consider what the 

impact to the users is going to be because as we consider what will be 

included as a part of the amendments we’ll need to factor that in at some 

point.  

 I think that the big question for this group is to understand the timing. As 

we consider the wishes of the contracted parties to potentially turn off 

port 43, then what does that do? I can tell you who’s probably going to 

get the questions when users are not able to find the information that 

they’re looking for. If we can try to mitigate some of that as much as 

possible in advance and at least have alignment or agreement as far as 

how that transition is going to happen I think we will all be better off in 

the long-run. I'm not saying … I'm going to go back and I’ve got Jody’s 

voice in my head as far as, “It’s not the goal to be perfect in terms of how 

we manage this.” But at the same time, I think that we need to be 

responsible stewards as far as how we are thinking about it. Jim, do you 

have a point? 

 

JAMES GALVIN:  Yes, thank you. I guess one of the things that has always concerned me 

as we talk about the user community here is your question two here, to 

me, seems to be creating a problem space that I really don’t think exists. 

I guess that’s part of what bothers me in all of this, or what concerns me. 
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We’re worried about whether or not people know that this transition is 

going to occur.  

 Well, the reality is if they’re already using Whois they know that 

something is in progress. They know how to use Whois. It’s very clear to 

people, immediately, that something has happened. I'm willing to 

concede that maybe they don’t know that RDAP is coming. Maybe they 

don’t know that GDPR happened to them. But in principle, even your 

Whois output is supposed to reflect that that happened. I don’t think that 

there is a problem here between tech-savvy and non-tech-savvy. If 

they’re using Whois they already know there’s a transition in progress. I 

take your point that that may be something for us to think about as part 

of the sun-setting of Whois.  

 Maybe there’s something extra that we could do here in our Whois 

output to make sure people go to the right place to get their data. But I 

really don’t think that there’s a problem here. I really think that question 

two is trying to highlight something which doesn't exist because there’s 

only one kind of user, those who are using Whois. They already know 

something is happening. The only thing that’s missing is they might not 

know what to do next. That can be part of a transition discussion, 

whether or not we have a role in that.  

 Beyond that, I'm still on the side of I don't know why we’re dealing with 

use-cases here on the user community. Our contractual obligation is 

about making the data available. One could argue that transition has 

already happened since we all already have RDAP servers up. This really 

is just about getting the contracts in alignment. Then, separately, we can 
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talk about what it means to shut down Whois and if there’s something to 

do there. I'm not sure what to do with this question. Thanks. 

 

KARLA HAKANSSON:  Thanks, Jim. I understand your point. I think the premise of the question 

is really intended to get at the question of timing, with what we’ve 

understood as the desired goal to have Whois retired. I would put it out 

for this group to consider that we need to be careful about when Whois 

is retired. We could break it apart in two separate conversations between 

port 43 versus web-based but I think our goal is to make sure that Whois 

is not retired until we have an understanding and clarity as far as the 

performance of RDAP, that it’s up fully.  

 The reality of the situation is, if you look at the timing that I put as a part 

of the summaries, we’re a year away, for the most part, to present the 

proposed amendments to the board. Then, 60 days following that is the 

effective date for the amendments. Then, contracted parties would have 

another 180 days for the SLAs to be put into effect. We’ve got a year and 

a half, plus, in order to have all of this in place. I think that we just need 

to be careful from a contractual standpoint, to go back to everybody’s 

point on what alignment we’re getting from the contractual standpoint, 

that we are in agreement in terms of when Whois is retired. That is the 

genesis of this question and what we’re trying to understand. Does that 

help? Okay. I don’t see any hands. Oh, sorry. Go ahead, Jim. 

 

JAMES GALVIN:  I was going to say I guess I understand what you’re saying but I'm still 

struggling with why we’re tying these things together so tightly coupled. 
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I had thought that our main goal here … You just used the phrase that 

“our main goal here is about retiring Whois,” and I'm thinking, “Well, I 

thought the main goal here is about aligning the contracts with RDAP.” 

It’s about transitioning from Whois to RDAP in the contracts. Turning off 

Whois is turning off Whois. Pick a day. Click. Done. I realize it’s only a 

slight over-simplification in my view. I feel like we’re talking around a lot 

of topics, here, and not the one which is the primary goal. Unless I'm 

missing the primary goal here? Sorry. Thanks. 

 

KARLA HAKANSSON:  Thanks, Jim. The primary goal is to transition Whois to RDAP. But, I think 

a part of that conversation that is embedded into that decision is the 

timing of when Whois is retired. I don't know how we de-couple the two. 

I would just go back to a point that I don’t think I said that the main goal 

is to retire Whois. I think the point I'm trying to make is that it’s built into 

the transition. I don’t think that we can separate them entirely.  

 

JAMES GALVIN:  Okay. Alright. I'm trying to think about this a little bit, here. I guess maybe 

I'm being a little overly-simplistic in how I understand this. Alright. So, the 

point here is that, yes, we can change the contracts to make sure that 

we’re all committed to RDAP because we’re all supporting RDAP, now. 

It’s kind of “there,” but it’s just not in the contracts. We’re going to figure 

that out. We need to make sure that we have a date for turning off Whois 

and that that’s an orderly, selected date, for whatever that means. That 

means that even the contracts have to reflect that orderly sunset. Is that 

kind of what you’re after, here? 
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KARLA HAKANSSON:  Yes. Well said.  

 

JAMES GALVIN:  Okay. Thank you. I'm glad I got that point. 

 

KARLA HAKANSSON:  Thank you.  

 

JAMES GALVIN:  I got there. Got it. Thank you. I guess, in terms of making forward 

progress, I think that we all want to sunset Whois. I get that there is a 

transition plan about what it means to turn off Whois. Let’s jump to 

focusing on what we need for RDAP in our contracts. We have to pick a 

date for Whois. We have to pick an orderly way to get to that date. But, I 

don’t think we need to solve that right now. Let’s get through what’s 

important here. I think a higher priority is understanding what we need 

in our contracts to support RDAP. We’re not done until we do the other 

piece but I want to make sure I’ve got RDAP under control here before I 

can talk about what it means to turn off Whois. I think that’s something 

that you would agree with, I would hope. Thanks.  

 

KARLA HAKANSSON:  Yes, I think that we’re aligned. Rick? 
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RICK WILHELM: Thanks, Karla. The one thing I will add is that we’ve burned a fair number 

of cycles on this topic and right now I'm looking down at my notebook 

and I really don’t have anything concrete around RDAP sunset other than 

general agreement that it needs to be discussed. Maybe I’ve missed it. Is 

there something, Karla that ICANN wants us to consider as a proposal 

around Whois sunset or even a framework?  

 I'm not disagreeing with the point that Jim made that, “Oh, we don’t 

necessarily need to finalize this now. There’s other stuff,” but we’ve 

burned a fair amount of time on this. I don’t really feel like we even have 

something that we’re considering that we would take back internally and 

discuss on the topic of Whois sunset. Is there something more concrete 

that we could go back and discuss to come back to you with? Thank you. 

 

KARLA HAKANSSON:  It’s a great question, Rick. I think that we do have some thoughts about 

it. I think that one of the things that we’ve been thinking about is why we 

wanted to ask this question. We’ve heard that the contracted parties 

want to turn off port 43 but there hasn’t been a lot of clarity as far as 

when that would happen. We understand why but you don’t understand 

when that ideal scenario would be. That’s why we brought the question 

up. I don't know if we necessarily want to be prescriptive in that regard. 

I would like to have that as a question that we would put out to this group 

to make sure that we can come to a decision on when the right time is to 

turn that off. Graeme? 
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GRAEME BUNTON: Thanks, Karla. I think that’s a question that we need to take back to our 

stakeholder groups to see if people have strong feelings about the 

“when.” My sense is that registrars are generally ambivalent about the 

date. I go back to Jim’s comments where we can find an orderly and 

sensible way to pick a date for this. I don't think you’re going to find too 

many people either pushing for sooner rather than later or a long way 

down the road. I feel like this isn’t going to be wildly controversial.  

 

KARLA HAKANSSON:  Great. That’s really good to hear, Graeme. I don't know if we necessarily 

understood that. That’s very helpful, to have that clarity around that. 

Let’s say that it’s an action item for the stakeholder groups to come back 

to us and let us know where your thinking is with that. I'm cognizant of 

time and we’ve got five minutes left as a part of this conversation. One 

of the things that we do need to consider is the cadence of these 

meetings. We talked in Montréal about having this every other week.  

 I’d like to come back to that and ask if that is going to be sufficient or if 

we should try to have a cadence that’s maybe once a week until we start 

really getting into the details of this. I know that folks are anxious to get 

this amendment in place. I'm going to open that up just for discussion 

and see if anyone has any other thoughts about having this as an every 

other week or weekly discussion, if you have a preference? Okay. Not 

hearing anything and not seeing anyone jump in on this. 

 

DONNA AUSTIN: Karla, I'm sorry. 
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KARLA HAKANSSON:  Yes, Donna? 

 

DONNA AUSTIN:  Sorry, I thought it unmuted and I haven't. I think we discussed this in 

Montréal. I think initially what we want is every other week. That allows 

us to use the week in between to go back to our respective SGs and 

groups to have conversations about what was discussed. I think it is every 

other week for this group. Then, in the intervening weeks, we’ll meet. 

Does that make sense? 

 

KARLA HAKANSSON:  Yeah, that makes perfect sense. I just wanted to double-check it and 

make sure that that was still in line with what we had discussed before. 

I’d like to propose that if this time works for everyone … I know it’s a 

challenge to always bring folks together but if this is a good time we could 

send out a Doodle poll. I would like to try to have some meetings put in 

place, at least through the end of January, and have folks commit to that 

so that we have it on calendars. Sue, I don't know if that’s something that 

you can manage on your end? I'm not sure if you can do a Doodle poll for 

multiple weeks.  

 

SUE SCHULER: Yeah, we can.  
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KARLA HAKANSSON:  Maybe we can just set it a date and a time and have people commit, not 

make it overly complicated. Okay. With that, just to go back to the 

decision. Truly, I think we’ve got some good progress in terms of 

understanding who the reps are, the points of contact, the action item 

for the discussion groups to come back from the stakeholder groups as 

far as feedback on the preamble to the summaries which include the 

questions, and the stakeholder groups to come back and think about and 

provide feedback or points as far as when it’s a good time to retire Whois.  

 We’ll commit to providing a strawman proposal for the retirement of 

Whois during our next call. Then, we’ve got the decision as far as the 

meeting cadence and sending up a Doodle poll for that scheduling to the 

end of January, at least. Any other parting comments, questions? Sue? 

 

DONNA AUSTIN: Karla, even if we do meetings through to the end of January that’s three 

in my best estimate because we’re going to lost people around the 

holiday season. 

 

KARLA HAKANSSON:  Oh, that’s true. Can we get …? 

 

DONNA AUSTIN:  I don’t think that’s unreasonable. Let’s see where we are after three and 

then we can reconfigure if we need to. I just wanted to make the point 

that that isn’t going to result in five or six meetings. It’s actually probably 

more likely to be three.  



RySG RA/RAA Amendment Discussion with ICANN Staff-Nov26                                         EN 

 

Page 29 of 30 

 

 

KARLA HAKANSSON:  Yeah, you’re probably right. Okay. Let’s see where we get. The other 

question I have for this group is getting feedback on the summaries. Is 

that something that you guys can commit to in advance of the 

conversation in our next meeting, which would be the week of December 

9th? Yes, Donna? 

 

DONNA AUSTIN:  Karla, I think you’ve just gone through a summary of what we’ve agreed 

to do. I think we need to see that written up because we’ve got a group 

of people that we will take this back to. I need to see what we’ve agreed 

to do and what the action items are. Then, we can give you some kind of 

indication of what we’ll have ready so that we can follow on discussions 

on that second week in December or first week in December, whatever it 

happens to be. 

 

KARLA HAKANSSON:  Okay. Do you have access to that workbook that we had set up? Because 

everything is in there.  

 

DONNA AUSTIN:  I'm sure we do.  
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KARLA HAKANSSON:  Okay. If for some reason you find that you don’t have it let me know and 

I’ll make sure that you’ve got it. I was just trying to capture it there so 

we’re not relying on notes via e-mail. 

 

DONNA AUSTIN:  Okay. 

 

KARLA HAKANSSON:  With that, we’re at time. Any other …? I just want to think everybody. It’s 

tough to get these things going and moving along but I appreciate 

everybody’s attention and time to this. I actually think that we made 

some interesting progress just in terms of understanding points of view. 

I appreciate your time. For those that are in the US, have a good 

Thanksgiving holiday and we’ll talk in a couple of weeks.  

 

SUE SCHULER: Thanks, Karla. Julie, we can end the recording now. 

 

 

 

[END OF TRANSCRIPTION] 


