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SUE SCHULER: Great. Thanks. Okay, Donna. 

 

DONNA AUSTIN: Thanks, Sue, and thanks everybody for joining this call, which is 

primarily the CPH members call to discuss the RA/RAA amendment 

process. And in following on from the call that we had with Karla and 

Russ last week, I would … Just an observation. I don't know how others 

feel about this, but I felt it was a bit odd that Karla was leading the 

discussion and that Karla was also acting as note taker during the 

discussion. 

Maybe I'm just being silly, but I thought it would be more helpful if Karla 

was engaged in the discussion and had somebody else from ICANN as a 

note taker. I know that was something that we specifically requested, 

but if others don't think it was odd, then I'll let it go. But I think going 

forward, it's not going to be helpful to have that arrangement because 

Karla is only going to have half an ear on the process or the 

conversation. So, I don't know if anyone else felt the same. Based on the 

silence, I'll assume that it was only me. Okay. 

Okay. Owen agrees as well. It was just something that occurred to me 

while Karla's taking notes and trying to listen to the discussion and I 

don't think that's going to work very well in the longer term. And I also 

found that, I don't know, I was surprised that Karla was leading the 

discussion and not Russ, but maybe it doesn't matter so much. 
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So Graeme, apparently, we're on the hook for leading this call today. I 

have to admit that I haven't done a lot of preparation because 

Thanksgiving got in the way. And thanks, Sue, for putting this 

assumptions, issues, and decisions actions log up for us. I think this is 

something that Karla is going to be using moving forward. And we have 

a couple of action items it looks like there. 

 

GRAEME BUNTON: I have not done too much thinking, although here's maybe a piece to 

talk about which is we talked about this process on our stakeholder 

group call on Monday. Was that yesterday? I think that was yesterday. 

And I pushed people to really think about the issue that seems to be 

coming up, and I know Rob Hall was really interested in this idea of 

registrars mirroring registry output, and I didn't get a peep on that. And 

so if that's genuinely going to cause some conflict, I need some people 

to step in front of it and explain why it's an issue and I don't know that 

I've got that. So I've got to do some work there to figure out how 

relevant that issue really is.  

But Rob was bringing it up. I don't know why he would care so much as 

a registry. Is he on the call? He's not. That was my real big piece of work 

to see if we can wrap our brains around that conflict to get in front of it. 

And I'm having a tough time.  

Does any registrar on the call want to see if he can ... Does anyone have 

opinions on that one? Because if it's going to bog down this negotiation, 

we need to figure it out. But I'm not actually now sure that most people 

care. 
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DONNA AUSTIN: We have a very silent group. 

 

GRAEME BUNTON: I see a hand from [Jody]. Don't be shy. 

 

JODY KOLKER: Hey guys, this is John. I'm just curious. I want to make sure that I 

understand what we’re talking about is that basically if an RDAP query 

comes into the registrar for a thick registry domain or TLD, that the 

registrar must display the information out of its own database instead 

of copying what the registry is actually displaying. Is that correct? 

 

GRAEME BUNTON: Yes. I think so.  

 

JODY KOLKER: Okay. Well, I understand. I know I don’t have an issue with that but I 

know that there are some other registrars that might have an issue with 

it. And I agree with you, Graeme, I think we should find out what that 

issue is.  Thanks.  

 

GRAEME BUNTON: Right. Okay. Thanks. So, this is a thing that the registrars need to take 

back on board. My hunch is that it’s work. You need to stand up 

responses for things you’ve never had to do before. It is, I think, also 
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technically a change from our WHOIS requirements. So, we need to 

wrap our brains around that because I think we’re trying to do, insofar 

as possible, a copy and paste from WHOIS to RDAP and this would be a 

distinct change, so we would need to be comfortable with that. But I’ll 

take that piece as an action item.  

 

DONNA AUSTIN: Okay. I think the other thing that we had outstanding—and there was a 

fair amount of discussion going on between Jim and Jeff about this at 

the end of our last call. This was on the Skype chat that we had. And 

that is what does WHOIS [inaudible] look like? From Jim’s perspective, 

it's a matter of just flipping a switch. And from Jeff’s perspective, it 

seems that … He seems to think that ICANN wants some kind of 

transition document. So, I’m not sure—Jim, I think you’re on the call—

whether I’m categorizing that correctly and whether this is really a big 

deal or not. But it seems to be something we’ve been hung up on 

previously and we do have an action down here … Well, ICANN has an 

action down here to provide a strawman proposal for WHOIS 

retirement. 

 

JIM GALVIN: Yeah. I think that … So, this is Jim Galvin, just to be clear. I’m sure you all 

know that, but for the record. I don’t want to over-simplify. It’s true that 

I kind of offhandedly made a comment about, as far as I’m concerned, 

WHOIS sunsetting. Tell me what day I can turn it off and we’re done. 

But I get that the issue from the broader perspective, from the 

community perspective, is we want to make sure that the community at 
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large, the Internet at large, transitions to RDAP and that’s what’s meant 

by having WHOIS transition plan, in my mind.  

 And I get that. There’s some need and some desire to make sure that 

people know that they need to stop using WHOIS, they need to start 

using RDAP, and that WHOIS is going to get turned off. So, there’s 

something involved in making all of that happen.  

 I don’t know that there is a responsibility on us as registries and 

registrars to do that. To me, to a large extent, that feels like a messaging 

problem for ICANN. Although, I’ll offer the following for consideration 

for us here. It is also possible that it would be useful for us as registries 

and registrars who provide WHOIS services, there’s probably some 

value in being willing to add some kind of output message to WHOIS 

output or any of the access points to remind people to move to RDAP. 

That’s something I think that we should have in our pocket for what we 

think about that.  

 Other than that, really, from an operational perspective, I think it’s 

mostly a messaging issue and it’s on ICANN to sort that out. Although 

I’m open for if anyone else has any thoughts about that. But that’s the 

issue from my point of view. Thanks.  

 

DONNA AUSTIN:  Thanks, Jim. Excuse my ignorance, but is this consistent with what the 

policy states? We had to implement RDAP within a period of time. That 

time has passed. Is that correct? 
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JIM GALVIN: It’s not done yet. August 26th was the date that we have our 180-day 

period to get it implemented on the registry side. This gets us back to 

Graeme’s issue before about on the registrar side what it really means.  

 

DONNA AUSTIN:  Okay. So, in theory, at the end of that 180-day period, we could assume 

that registries would no longer use WHOIS, that they were now solely 

using RDAP? Is that a reasonable assumption? 

 

JIM GALVIN: Well, I’ll let Rick speak up here, too, but my view on this is now you get 

into an interesting situation of what the contracts really mean. I mean, 

if I want to maintain sort of a positive view about all of this, I think that 

the sunsetting of WHOIS is kind of a distinct step from getting RDAP 

going. And part of what we’re doing here is, yeah, we want to do a 

global replace of WHOIS for RDAP in all of our contracts. I think the 

concern from ICANN’s side is that if we do that and we suddenly come 

to an agreement about that, then we’re not obligated to WHOIS 

anymore n our contracts and therefore we could all just turn it off and 

ICANN doesn’t want that.  

 I can see their point, as far as that’s concerned, so we need to figure out 

how we want to manage that and leverage it. Maybe Rick wants to 

frame that differently.  

 

DONNA AUSTIN:  Thanks, Jim. Go ahead, Rick. 
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RICK WILHELM:  Thanks, Donna. Rick Wilhelm, Verisign. I was just more going to 

comment … I’m not quite sure, Jim, where the 180 days came from 

because the contractual notice that the contracted parties got from 

ICANN related to the August 26th deadline but to my recollection, it 

didn’t mention anything about 180 days window for complying with 

that. It was due in August on that timeframe.  

 So, I’m not quite sure where that came up. But I think that right now the 

thing that is really more important is what the transition out of it will be 

looking like. I think we’re definitely providing WHOIS according to what 

the temp spec said. Thank you.  

 

JIM GALVIN: Yeah. Thanks, Rick. You’re right. Let me go back and clarify. You’re right. 

August 26th was the end of the 180 days due for deploying RDAP and 

now we have a ramp up period for compliance purposes against the SLA 

which runs us into February. So, yeah, I had that backwards. Thanks.  

 So, registries are all supposed to be running an RDAP server now or 

gTLD registries under the new agreement, should all be running an 

RDAP server now. It should be up and running. So, I think as Rick said, 

the last thing that he said is really what’s important and this is why 

we’re here. What does the transition really mean in terms of both the 

contracts and the overall operation? Thanks. 
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DONNA AUSTIN:  Okay. Thanks, Jim. So, Jim, I think you’re right in that this is a PR 

exercise. It’s the communication plan that ICANN is concerned about 

[inaudible] understand what is this thing called WHOIS [inaudible] by 

RDAP. But what’s the mechanism for making sure that the Internet user 

understands that that is going to happen?  

 And Jim, what you suggested a little while ago is just that an output 

message to remind people, and I think ICANN was looking for us to 

come up with some potential ideas of how it could do that. So, that’s 

one. I don’t know if other folks have any others that they think would be 

worth discussing with ICANN. But it also seems that ICANN is supposed 

to be coming up with a strawman for this as well. Rick, is that an old 

hand? 

 

RICK WILHELM:  New hand. 

 

DONNA AUSTIN:  Go ahead, Rick. Sorry. 

 

RICK WILHELM:  Thank you very much, Donna. So, when you think about what … When 

we think about what elements of WHOIS sunset might look like, part of 

it would be RDAP readiness which would have to both involve 

contracted parties having RDAP up and running and being stable and 

whatnot, being reliable. From what I’ve heard and I think everybody 

else has heard from ICANN and these discussions is that the implication 

being that there’s some linkage between SLA enforcement and WHOIS 
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sunset, although ICANN is not to date been clear about what that 

linkage might be. 

 The other part of it would be some sort of a communication plan, which 

I would think that it would be reasonable for us as contracted parties to 

expect that ICANN as the industry center point and coordinator would 

be orchestrating this communications campaign and that the contracted 

parties would be presumably playing some part in that, whether it is, as 

Jim suggested, augmenting Port 43 output to include notifications that 

RDAP is coming and readers of this message should get ready or altering 

their web-based WHOIS include information about whatever sort of a 

web  form comes up for RDAP output in the future. 

 But then, also, there might also be communication that is done in the 

form of, for example, emails that registrars might send out as part of 

their communications to their registrant or that registries, making sure 

that all of the registrars are notified and understanding of how these 

impacts are. 

 But I think hat I would really see that ICANN is the orchestrator of that 

communications campaign. Thank you.  

 

DONNA AUSTIN:  Thanks, Rick. I agree. I don’t know how others feel about that. It would 

be good to hear from folks. But I am conscious that ICANN in the past 

hasn’t been terribly good at communication campaigns. If I look at the 

new gTLD program, that’s certainly a sore spot. But perhaps they’re a 

little bit more focused on this, because if they don’t do it properly, then 

people are going to be upset so they’re going to feel a little bit more of 
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a heat from others. So, maybe there’s an impetus for them to do 

something.  

 So, Jody put in chat, “Plus one on updating the output of WHOIS to 

include the end of WHOIS date.” Do we have an end of WHOIS date in 

mind? Has anyone specified that yet? Tomorrow. Okay, Cathrin, we’ll go 

with that. But do we have in mind what we think that date should be?  

 

GRAEME BUNTON: I don’t know that we do, and part of the questions I’m gathering that we 

need to send to our list in general, first one being that thick WHOIS 

response. The second is this. Do we care? Do people have a strong 

opinion on sooner rather than later? I’m only getting ambivalence on 

this question but I’m curious to see if people actually hold a strong 

opinion on this because I don’t think it’s a substantial operational 

burden, at least not for most registrars.  

 

DONNA AUSTIN:  Thanks, Graeme. Jim and then Rick.  

 

JIM GALVIN: Yeah. Thanks, Donna. I’ll just say that I’m ambivalent, too, overall. And 

my observation about it is I don’t mean to be flippant when I say that 

sunsetting WHOIS, turn it off. Tell me what day. Honestly, I just see it as 

exactly that kind of process.  

 I think we’re already running WHOIS so there’s no work involved here. 

There’s work to stop doing is the way I see it from a registry side. So, I’m 
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kind of ambivalent. I do want a date and I do want it to happen. I’m 

willing to give almost any date, depending on the communication plan 

that ICANN comes up with and thinks that they want. We’ll have some 

discussion about that. I certainly don’t want to drag it out forever. So, 

the date ought to come up sometime soon.  

 And as we said in the chat, I’m willing to … The one change I am willing 

to make to WHOIS because I’m pretty … One of the things I am pretty 

adamant about, speaking personally, is I don’t want to make any 

changes to WHOIS but I will concede that adding some kind of notice 

about the sunsetting of WHOIS in all of its various forms is a reasonable 

request. I’d be willing to give that, if it came up in all of this discussion. 

But other than that, ambivalent. It’s already running in operational. I 

just need to know when to turn it off, quite honestly, and that could be 

any time. So, I don’t really care that much. Thanks.  

 

DONNA AUSTIN:  Thanks, Jim. Rick?  

 

RICK WILHELM:  Very good. Thank you, Donna. So, I would offer perhaps an agreeing but 

perhaps a slightly divergent opinion. I think that the timing on and 

preferences on WHOIS sunset depend very much on what the transition 

period looks like.  

 So, for example, if during the transition period, once we’re under the 

contract amendment or whatever is negotiated, we’re running both and 

we have an emergency threshold trigger on both of them or we have 
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SLA exposure on both of them. That might motivate the contracted 

parties to seek a sooner end to the transition period to where we’re 

only running one rather than the other.  

 And not to be too picky around some earlier comments about that 

there’s, for example, no work involved … I mean, there is work involved 

for all of the contracted parties in running this thing because every 

contracted party has to run up against some sort of an SLA. And as we 

all know, that means you have to maintain certain levels of 

infrastructure. You have to maintain certain levels of readiness. And if 

goes down, you have to bring it back up and you’re monitoring and 

sweating these SLAs constantly.  

 So, while it’s true that the incremental work, in order to keep WHOIS 

running, is not that much, there is work that is involved in maintaining 

these things, maintaining the SLAs and maintaining them in a reliable 

fashion because they are a contractual requirement and if we fail the 

contractual requirement, they trigger various kinds of side effects from 

ICANN. Thank you.  

 

DONNA AUSTIN:  Thanks, Rick. So, what you’re saying is if the two are operating in 

parallel for, say, a period of 12 months, then ICANN could still, through 

compliance, be monitoring both systems against the SLAs that are in 

contracts, certainly the Registry Agreement, and then that could lead to 

[inaudible] type event. Just for extreme purposes. 
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RICK WILHELM:  If I could just follow-up to that, really quickly, I think that we don’t know 

yet because the contractual terms of the transition period are yet to be 

discussed and defined in the amendment. Those would and should 

appear in the amendment itself and we’ve not really negotiated what 

the transition period and the SLAs look like during the length of the 

transition period, nor the terms under which the transition period is 

being executed. Thank you.  

 

DONNA AUSTIN:  Thanks, Rick. Jim, go ahead.  

 

JIM GALVIN: Yeah. Plus one to Rick. I said it in the chat there. Obviously, there’s a 

savings in sooner rather than later in sunsetting. But I could imagine 

that one of the things … We haven’t discussed this yet, as Rick just said, 

but there is a question as to whether or not we would be subject to 

both SLAs at the same time during the transition period. So, the terms 

of the transition period have yet to be determined. Maybe if you’re 

willing to commit to RDAP, then you don’t have the SLA on it anymore. 

You only have the SLA on the RDAP side. I don’t know. These are just 

options and things to discuss and might be part of a transition plan we 

might want to propose or do we want to wait for ICANN to propose 

something? Thanks.  

 

DONNA AUSTIN:  Thanks.  
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GRAEME BUNTON: I don’t see how ICANN, as soon as there is an RDAP SLA in place, could 

enforce the WHOIS SLA, given that our contracts already state that we 

have to maintain one until service is required and we’re already 

required to provide RDAP. So, my hunch is they don’t have a strong leg 

to stand on there and if we push them on that, they might fold pretty 

quickly. Yeah. Thanks.  

 

DONNA AUSTIN:  Graeme, I think that’s a common sense approach to it and one would 

hope that that’s the one that prevails. But I think we need to ensure 

that that is the case. So, we need to be explicit in that regard, I think, is 

probably the point that Jim was trying to get to.  

 

GRAEME BUNTON: Yeah. And I think we can all try and hold that line together.  

 

DONNA AUSTIN:  Yeah. Brian, go ahead.  

 

BRIAN WINTERFELDT: Yeah. Thanks, Donna. If I could suggest something to bring us home, if 

you can hear me. Sorry, I’m at the airport. It seems like we have enough 

of an interest in doing this a little sooner rather than later, that we can 

negotiate in good faith this timeline for something that we really want. 

It doesn’t have to be tomorrow but would rather be sooner [inaudible] 

something that we can use as a negotiating chip as we go forward and 

try to get something from ICANN if we need to. Thanks.  
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DONNA AUSTIN:  Thanks, Brian. I think that’s a good point. So, I think we can draw a line 

under this. In terms of how this conversation moves forward, there’s a 

question of whether we want to do a little bit of a work up on what the 

options could look like for us in terms of a transition plan or whether we 

wait for ICANN to provide their straw man and then respond to that. 

 Now, I’m very conscious that I think our next call with ICANN is probably 

this time next week, so we don’t have a lot of time to work something 

out. But if there are folks who have got some spare time to do that, 

then we could aim to try to get that in front of ICANN next week or 

maybe we just wait and see what they come up with and then we can 

go from there. Any thoughts on that?  

 So, Jim, when you say sounds good to you, is that the proposition that 

we sit back and wait for ICANN’s proposal and then we respond to that? 

 

JIM GALVIN: Yeah. I’m being conscious of not wanting to volunteer to do anything 

myself at the moment and trying to get most of the work on them and 

then we’ll deal with it.  

 There is always the danger of what they will propose and concern about 

whether it will be completely from left field. But maybe we try once 

here and see how it goes before we start absorbing work in this process. 

That’s my view. Thanks.  
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DONNA AUSTIN:  Thanks, Jim. I think potentially we have some principles that we could 

put forward for the discussion next week. I’m assuming this is on the 

agenda. I think we have principles that we agree that there should be 

some kind of transition plan for sunsetting. We don’t think that if RDAP 

and WHOIS are operating at the same time that there should be any … 

Compliance should only monitor in terms of one of the SLAs on them 

both. So, maybe there’s a couple of principles there we can draw out 

without coming up with a [inaudible] proposal. So, we might be able to 

do it from that perspective.  

 

BETH BACON:  I apologize for hopping in. I’m just on the phone and not in the room. I 

think it behooves us to write down at least what we’ve agreed on this 

call and whether we call them principles or what, I think it’s helpful and 

it’s more productive and positive to go in with a little bit of something 

saying, “Hey, we’ve worked on this,” rather than waiting for ICANN 

proposal and then probably having mostly issues with it and coming in 

with a negative. So, I think that would be a support, positive 

contribution to next week’s call which is principles and write down what 

we have from this call. 

 

DONNA AUSTIN:  Thanks, Beth. Zoe has noted that she’s taking notes for this call that 

she’ll send that to the list. So, I think we can pull together, just so the 

principles of what we’ve—the points that we’ve agreed on as part of 

this discussion and that can form the basis of the conversation that we 
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have with ICANN. So, I think that’s great. Thanks, Beth. And thanks, Zoe, 

for capturing the notes.  

 

DONNA AUSTIN:  So, I think we can draw a line under that conversation. I don’t know 

where to take it next. I haven’t had an opportunity to go back and have 

a look at the preamble to the summaries. I did two weeks ago, but I 

haven’t revisited it. And it seems like Jeff is the owner for that and he’s 

not on the call. But has anybody else had an opportunity to review the 

preambles in the context of the conversation we had with ICANN last 

week? Is there anything to add in relation to that?  

 Okay. I don’t see any hands up, so I think we’ll just leave that one and 

see what Jeff comes up with.  

 The meeting cadence, I think we’ve agreed that it’s every other week 

and hopefully … Sue, I think we’ve agreed—Sue may have left us 

already. But I think what we agreed is that we would stay with this time 

of day for the CPH call and also the call in the alternate weeks that we 

have with ICANN staff, that they would be the same time. So, is that 

okay with everybody? And is that reasonably well understood that 

that’s the cadence we’re working to?  

 Okay. Zoe said they’re all booked for this time, so that’s good.  

 I don’t have anything further for this call. Graeme, do you have anything 

else that you wanted to cover? 
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GRAEME BUNTON: No. I think we covered the two bits I thought were urgent-ish.  

 

DONNA AUSTIN:  Anybody else have anything that they wanted to raise? Okay. I don’t 

want to take up people’s time unnecessarily, so if there’s nothing else to 

add, I think we’ll just close the meeting and look forward to the 

discussion we have with ICANN n a week’s time. And I assume that Karla 

put out an agenda in the interim. Zoe, I look forward to your notes. I 

think there is an action item here that we do need to review those notes 

and just pull out what we think are the principles for how we would—

what would be acceptable to us in terms of sunsetting WHOIS. So, if 

folks could be aware of that. Jim, yeah, I can confirm with Karla that 

she’ll provide an agenda for next week.  

 Alrighty. Thanks, everybody. You can end the recording now, Zoe. 

 

 

 

[END OF TRANSCRIPTION] 


