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SUE SCHULER:  Okay, Donna. 

 

DONNA AUSTIN:  Thanks, Sue. Welcome, everybody, to this RA/RAA amendment 

call of 17 November 2020. It’s a call of the full group plus Russ, 

Karla, and Jennifer. 

 The agenda for today, Russ, I don’t know if you saw that but 

based on your email back to me I think we’ll walk through my 

email and if there are any questions that you have or any 

information that we can provide to you around it, we can talk about 

that. And then I think we might be getting to the point where we 

need to discuss next steps. So does that work? Russ and Karla, is 

that good with you? 

 

RUSS WEINSTEIN:  Yeah, Donna. Thank you. 

 

KARLA HAKANSSON:  Yes. 

 

RUSS WEINSTEIN:  Yeah, that’s great, Donna. Thanks. I think you guys walking 

through the email you sent on Friday, I don’t think we have tons of 

questions, but just good to hear and make sure there’s context 

and things that we’re getting with it and then working toward next 

steps. Karla, do you have anything to add there? 
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KARLA HAKANSSON:  No. That sounds great. Thanks. 

 

DONNA AUSTIN:  Okay, great. All right, so folks from our side just feel free to help 

me out if I get stuck on anything here. 

 So we had a chance to go back and have a conversation last 

week. I think, Karla, you might had an expectation that we’d have 

more questions around the RIR RDAP study, but that was a pretty 

quick conversation for us. So we’ll get to that further down. 

 But overarching comment, and I think we’ve made this before, is 

that while we’ve agreed in principle on a number of things 

amongst ourselves, where the rubber is going to hit the road is 

when we actually see language that’s going to go in the RA and 

RAA. So in principle agreement on a number of things, but final 

agreement is going to be dependent upon language. And I think 

we’ve made that [inaudible] a few times now.  Any concerns 

about that? 

 

RUSS WEINSTEIN:  No. I think Ashley might be trying to speak. We can’t hear you if 

you are, Ashley. 

 

DONNA AUSTIN:  Ashley? 
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ASHLEY HEINEMAN:  Sorry, I just had an unstable Internet connection. I couldn’t hear 

anyone. Sorry. My bad. Go on. 

 

DONNA AUSTIN:   Can you hear us now? 

 

ASHLEY HEINEMAN:  Yes, I can. 

 

DONNA AUSTIN:  Okay, great. 

 

RUSS WEINSTEIN:  Donna, I think this makes sense and appreciate you guys pointing 

it out. But I think it will be helpful for us to have these documented 

agree in principle items that can then help us as we try and draft 

the appropriate contractual language for these things so that we 

have something to come back to and say, “No, this was the 

principle we agreed to,” so that we don’t get out of line as we 

migrate toward the detail of the contract. But I think we understand 

where you’re coming from here. 

 

DONNA AUSTIN:  Okay, great. So on searchable RDAP and sunsetting WHOIS, we 

appreciate that you’ve given on both of these. So that’s 

appreciated. On the WHOIS sunset period, my understanding is 

that we’re now at 18 months, which is pretty much in the middle of 

where we were. 
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What I’m a little bit confused about—and this language, Karla, I’ve 

taken from an email that you sent—is the specific breakdown of 

that 18 months. And it might only be me that is a little bit confused 

about that because I missed the conversation with you, Russ, and 

the team two weeks ago. 

But I think it would be good if we could just be clear on what that 

18 months is. So we have signing of the agreements which starts 

and 18-month period. And there’s six months for the profile to be 

up and running, and then there’s 12 months after that where both 

the WHOIS and RDAP will run concurrently. Is that correct? 

 

KARLA HAKANSSON:  Yeah. Hey, Donna, you’re right. When the amendments are 

executed, then we’ve got the ramp-up period which is the 180 

days or six months. And then we’d have the 12 months of 

concurrent time where we would have WHOIS and RDAP running 

concurrently. 

 

DONNA AUSTIN:  Okay, good. And just for completeness, we thought it was 

important to confirm that the requirement for searchable RDAP will 

no longer be part of these discussions. Is that… we’re on the 

same page there? 

 

KARLA HAKANSSON:  Yeah, you’re correct. 
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DONNA AUSTIN:  Okay, good. The transfer of web WHOIS, we appreciate that you 

need to collect the data and understand what you’re taking on 

before you’re in a position to do that. Do you have any update on 

where you are in relation to this one? 

 

KARLA HAKANSSON:  I’ll take this one. We’ve been reaching out to eight registries and 

nine registrars and we’ve tried to cover a broad geographic base 

to get this information. We’ve received it from most. I would say 

we’re still waiting on some registrars to provide this information. 

And I’m following up, especially in the APAC regions where [single 

stay 11-11] is really big, their resources were limited. So we 

should have that wrapped up probably by the end of next week as 

far as pulling together the data. And then our team internally will 

start the process of evaluating or assessing the possibility of us 

taking over the service. 

 

DONNA AUSTIN:  Okay, thanks, Karla. Any questions from anyone on our side on 

this? I hate to say your side/our side, but it’s for ease of reference. 

Okay, I don’t see any hands. Thanks. So on the EBERO 

threshold, this is a registry only issue and we are willing to accept 

ICANN Org’s proposal. Now this language I think I took from an 

email that you provided before the [inaudible] sabbatical, Karla, 

but just to ensure that language, the proposal is still the same. 

 

KARLA HAKANSSON:  It is. I had said something on our last conversation on our last call 

that we could provide some proposed language, and we were 
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wrestling with that to be honest. I think part of the challenge that 

we have right now is defining this as crisply as we would like 

mainly because we need to have some of the definitions in place. 

We have not talked about this in a while, but I would say in the 

springtime we were talking about RDDS and does it encapsulate 

WHOIS and RDAP or should they be separate. So I think in 

principle, going back to your original statement, that I think we are 

aligned in principle in terms of how we’re thinking about the 

EBERO thresholds. When we get to the point of having clarity 

around how we are defining each of these things, I think that will 

help tremendously in terms of finalizing the language here. 

 

DONNA AUSTIN:  Okay, thanks, Karla. I think definitions are something else that we 

need to reach agreement on. I think that might be an outstanding 

item from some time ago. But as you say, once we start to look at 

language, that’s going to come into play. 

 

KARLA HAKANSSON:  Yeah, and just to that point, it’s actually one of the items that I 

have on my list as we go through the summary of what you’re 

talking about here to circle back on that in our calls coming up. 

Because that’s going to be something that we need to resolve in 

order to take some next steps on other things. 

 

DONNA AUSTIN:  Okay, agreed. Okay, so the RIR RDAP study. So look, we 

appreciate the effort you went to, to try to collect data so that we 
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could have a meaningful conversation and have something 

[inaudible] benchmark or measure against. We do have some 

concerns that it’s not… There are a number of variables between 

what the RIR does and what an RDAP service for registries and 

registrars. The variables will have an impact on results, so we’re 

not 100% sold on the idea that the RIRs are the best comparison, 

I guess, for want of a better word. But we understand and 

acknowledge the effort. 

I don’t know if anybody else has anything that they wanted to add 

on the RIR study or, Karla or Russ, if there’s anything that you 

wanted to say in response to concerns that we might have. 

 

KARLA HAKANSSON:  Hey, I’ll jump in. I appreciate where you’re coming from in terms of 

the information that we’ve shared. I think that we tried to do our 

best in terms of trying to come up with some data points that we 

could speak to. And we would like to make sure that we’re 

understanding why there might be hesitancy to think that the RIRs 

are not a reasonable proxy for this information, given the fact that 

this is something that we could build this data off of in order to 

have this conversation. 

I guess that’s where we’d like to better understand your position 

on this. And then also looking at the data that was provided by the 

survey that Carlos had presented, four out of the five came closer 

to the 2,000 milliseconds and only one going over the three. So 

trying to make this as much of an apples-to-apples comparison as 

we can, that’s where we would like to still try to dig into this a little 

bit further to come to a resolution to this one. 
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DONNA AUSTIN:  Thanks, Karla. Go ahead, Jeff. 

 

JEFF NEUMAN:  Yeah, I think we’re sort of getting away from the main point of this 

discussion. The fact that it’s technologically doable is not really the 

reasoning of why the SLAs in a contract should be a certain level 

or should not be a certain level. 

We appreciate the fact that you did the study and that the RIRs 

can do certain things, but at the end of the day service level 

agreements are generally in contracts not because it’s a goal for 

what groups want to achieve as far as their technology but rather, 

as we’ve said all along, it’s intended at the point in which you or a 

contracted party operates below that threshold—or above that 

threshold, however you consider it. That’s the point in which they 

should be “punished.” This is strictly a legal issue and one where 

we do not believe that we should be forced to sign up to a stricter 

SLA than the ones that we have proposed. 

Now you see here that there is a potential compromise of going 

down a little bit, but I think we’re pretty dug in over here. Because 

again, this is not what’s technically achievable or what is a goal. 

This is what we are held to in our contracts. And, Karla, I know it’s 

not that far back that you can remember working at GoDaddy or 

Verisign and understanding the negative stigmatism that you and 

your company get if you get even a notice of inquiry or request for 

information from ICANN Compliance. It is extremely severe in 

most companies, and it’s not something you ever want to get. 
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So while we understand your wanting to use this for the optics, 

this is strictly an item for our contracts and so, therefore, we 

strongly urge you to consider it from that viewpoint as opposed to 

what’s technically possible or what we should have a goal in 

achieving. 

If there were no repercussions in a contract for that value, we 

might a different discussion. But the fact that ICANN Compliance 

can hold us in breach for this is really what we’re paying attention 

to. Thanks. 

 

DONNA AUSTIN:  Thanks, Jeff. Russ, go ahead. 

 

RUSS WEINSTEIN:  Thanks, Jeff. I think we have a similar understanding of what the 

SLAs are there for, but we do seem to be having a different 

perspective on them to some extent. So I think what we agreed, 

the SLAs are the point at which a contract kicks in, so to speak, 

and the contract becomes enforceable at those points. Which is 

not to say that’s our target for your average performance. That’s, 

again, the envelope at which we want you to perform within. 

And that envelope I think… So when we approached this, we said 

from the ICANN perspective we see RDAP replacing WHOIS, and 

we think that a similar service level should be offered as we 

transition these technologies to deliver registration data. 

What we heard back—and maybe I misheard it—but what we 

heard back from the registries and registrars was, “Whoa, whoa. 
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This is a much different technology, and it’s not as feasible to offer 

this service within the SLAs you’re talking about for WHOIS over 

RDAP.” So we came back and said, okay, let’s look. Maybe they 

have a good point. And we used the RIRs as people who are 

offering the same technology to deliver registration data at 

reasonable scale and evaluated that. 

Okay, from a technology perspective it seems feasible to meet 

these SLAs. And from what we could tell it seemed a matter of if 

you deploy a global network just as registries and registrars 

typically do for WHOIS service per their contracts today, that 

these SLAs are attainable. And that the actual performance, the 

average performance level was [lower] in many cases for the RIRs 

than the SLA level that we’re talking about. 

So we are I guess aligned in that we are not expecting the SLA to 

be the point at which you perform on a regular basis. Ideally, we’d 

like the performance, and it’s up to you as businesses to design 

performance within whatever we agreed to contractually. 

Now that said, I understand there is still reluctance on this point, 

and it’s just a point we’ll have to continue to discuss and figure out 

how we can maybe close the gap that we see between our two 

positions at this point. So we do appreciate and recognize the 

compromise or concession you guys made in this offer. 

 

DONNA AUSTIN:  Thanks, Russ. Jeff? 
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JEFF NEUMAN:  Sorry. I meant to hit the microphone and I hit the down hand. 

Yeah, thanks, Russ. And I know, and unfortunately I know we’ve 

had a number of discussions on this topic, and unfortunately we 

got kind of bogged down in the technical details which is what I 

think got us or at least left that impression. But the argument that 

we’ve always had from the beginning, and I think if you go back to 

all of our communications, you’ll see that it’s the contractual point 

that was number one. 

Look, I think we can go on and on, and some can argue whether 

things technically are different RIRs and the fact that we have lots 

of registrars, at least from the registrars’ standpoint, I’m sure from 

the registry standpoint lots of small companies that don’t have the 

type of infrastructure that RIRs have. I don’t think we should go 

down that path. 

I think at the end of the day service levels, again, are the point in 

which a contracted party would get punished for not achieving it. I 

still don’t understand why there is such an insistence on the 

number that you all have in mind and the rationale for that. I 

understand it could be an optics thing because that’s what the 

registries currently have. But the registrars do currently have 

4,000 milliseconds. So at least from a registrar perspective the 

optics wouldn’t be any different. 

And finally, you know look, I think I might have said this before, I 

was involved in the original discussions on the IANA SLAs way 

back when. It was myself, Jay Daley, Elaine Pruis, and we were 

talking with Kim Davies. At the end of the day, we wanted much 

stricter SLAs than what was in there. If you look, the SLAs there 

are 60 seconds or maybe even 60 minutes to provide just a 
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ticketing response. One of the easiest things for anyone to 

respond to. 

And again, the reason was that we didn’t want to be in the 

business of being a consistent check on compliance and then at 

the end of the day having IANA go for a set of queries that instead 

of a minute took a minute, five seconds and then having to 

somehow deal with that. 

At the end of the day you have to look at the harm that’s caused 

and of the difference. And I think the fact that we’re coming down 

to 4 seconds or 4,000 milliseconds, I would hope that could be 

taken back and just resolve this because otherwise I’m not really 

sure how we can go about resolving this. It’s extremely important 

for us. 

 

DONNA AUSTIN:  Thanks, Jeff. Just to [inaudible], I can confirm on the IANA SLAs 

what Jeff has just stated because I was part of the CWG IANA 

transition. So what Jeff is saying happened there is actually a 

pretty good parallel I think to draw into what we’re discussing 

here. 

 And, Russ and Karla, I think it’s important to note that, Russ, you 

mentioned that maybe we just need to continue discussing this. 

But I think we’ve almost reached the point where there is not too 

much more to discuss. I think we’ve provided… We’ve had 

technical discussions. We’ve had philosophical discussions. 

We’ve tried to understand whether there’s something else that 

ICANN is concerned about. And we understand that you do 



(RYSG) RA/RAA Amendment Discussion Group - Nov17                                      EN 

 

Page 13 of 30 

 

concerns from a user perspective and you want this transition to 

RDAP to be similar. But I think as we’ve said certainly WHOIS and 

RDAP are two different technological platforms and they operate 

in different ways. 

 So we have, as Jeff said, I think it’s a good point that Jeff made, is 

that registrars now are at the 4,000 milliseconds with WHOIS. So 

why is the push for 2,000, which is the registry match? So I 

caution—caution is the right word? But I am concerned, Russ and 

Karla, that we’re not… It’s not really in our thinking to go beyond 

where we’ve ended up. We’re amenable to talking about reducing 

the 5,000 milliseconds to 4,000, but I don’t think we’ve heard a 

convincing argument that would get us down to the 2,000 that you 

had requested. 

 

RUSS WEINSTEIN:  Thanks, Donna and Jeff. Okay, well, I think we can move on from 

this today and we’ll do some thinking about it and maybe we can 

in our next conversation bring something back. 

 

DONNA AUSTIN:  Okay. Thanks, Russ. Update to the RDAP profile. So we’re 

looking into that. We understand your concerns, and we’re looking 

into possible options for that. So we’ll come back to you 

separately or at some other point on that. Karla, go ahead. 

 

KARLA HAKANSSON:  Hey, I was just curious just as far as timing with the RDAP profile 

and what you’re looking at. I’m just trying to gauge, is this 
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something that is a multiweek discussion, or is this something that 

we think we can regroup on in our next conversation? Which we 

also need to talk about a date. 

 

DONNA AUSTIN:  So the current status is, and some of this is new information for 

some of our team on the call, but Rick and Sam had a 

conversation about how we can as a result of the conversation 

that our group had last week, we had a very robust conversation 

about the options that might be available to us with the RDAP 

profile. And to be honest, we might have tangled ourselves up into 

a pretty good knot. Sam and Rick had a separate discussion 

about how to break that down, and I’ve been brought into that 

discussion as has Ashley. 

 So I think, Karla, we’re probably on a good path. I don’t think it’s 

going to take weeks and weeks. But what’s under discussion with 

that small group hasn’t come back to our larger group yet. So 

that’s a very long-winded discussion, but it’s not months away. I’m 

hoping that we can come back in a couple of weeks. 

 

KARLA HAKANSSON:  Great. Thanks for that. 

 

DONNA AUSTIN:  Okay. Reporting inaccuracies and inconsistencies. Okay, so this 

was a new item that was brought forward by Russ and Karla. And 

I know we had concerns about scope creep on this one. We really 

were concerned that this was in that category. And thanks, Karla, 
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for the language, but having reviewed the proposed language we 

do acknowledge that it is clarification only. And based on the 

language proposed we think it’s acceptable, notwithstanding our 

overarching comment about we need to see the final language 

and where this fits into the amendment. But I think we’ve accepted 

that this is a clarification only and it’s not really substance, so I 

think we’re okay with this. Karla, go ahead. 

 

KARLA HAKANSSON:  Yeah, thanks. Thanks for this. First of all, I wanted to thank the 

entire group here as far as considering this. We know that this 

was not an easy thing, and we’ve said a few times already that 

we’ve been very concerned about scope creep. So we’ve been 

very careful about how to… And we were nervous about even 

mentioning this at the get-go, but we do think that it’s the right 

thing to do. 

 I also just wanted to clarify. This is proposed language. I don’t 

expect that it would change radically. I think it’s just a matter of the 

devil is in the details. We were talking about a lot of the points that 

we’ve been discussing today. So I think in spirit I’m glad that we 

are aligned in terms of the concept of this. And I’m sure that we 

will get to the right language when we get to the redlines. 

 

DONNA AUSTIN:  Thanks, Karla. I think when I had a look at Spec 3 one of the 

questions for me is, where does this language actually fit into 

that? Because it is quite a long specification. So that was the 

question I had. I wasn’t really sure where the intention was for that 
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to be. So I understand the language is unlikely to change, but 

where it actually fits into that specification could be a problem. I 

don’t know. It probably isn’t, but just that was my initial reaction. 

So…. 

 

KARLA HAKANSSON:  Understood. 

 

DONNA AUSTIN:  Yeah. 

 

KARLA HAKANSSON:  Sorry, did you have something else? I didn’t want to cut you off. 

 

DONNA AUSTIN:  No. Sorry, no. I was just going to ask Sue if there was anything 

more to scroll up to. I don’t think there is. 

 

SUE SCHULER:  No, that was it. 

 

DONNA AUSTIN:  Okay, thanks. All right. So unless anybody has anything else they 

wanted to add or if there’s anything we haven’t covered in the 

conversation so far, I guess we will move to a next steps 

discussion. 
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RUSS WEINSTEIN:  Sounds good to us. Thanks, Donna. 

 

DONNA AUSTIN:  Okay. So what are they, Russ? Karla? 

 

RUSS WEINSTEIN:  Did we do Item 2 yet, or did we want to do Item 3 and then come 

back to Item 2? 

 

KARLA HAKANSSON:  I think we’ve already discussed it. 

 

DONNA AUSTIN:  I’m sorry, Russ. Can I [inaudible]? 

 

RUSS WEINSTEIN:  We did Item 2? 

 

KARLA HAKANSSON:  We did 2. 

 

DONNA AUSTIN:  Yeah, we did. Okay, I’m not as confused as I thought I was. So 

one of the things that I know had in thinking about next steps, and 

I hadn’t discussed this with our group, is that we did have a term 

sheet that we had provided to ICANN some time ago. And maybe 

just to throw this out there is that maybe from our side we could 

revisit that term sheet. I don’t know whether that’s helpful or not. 
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KARLA HAKANSSON:  Might I suggest we’ve been working from a chart that just really 

puts everything in perspective in terms of where our thoughts 

have been and where the CPH is on each of these different 

elements. I think right now just based on where we are so far, 

we’ve closed all but three of the open items that we’ve had. And 

this is, again, prefaced with the concept of agreeing in principle 

but to be finalized when the language is being reviewed with the 

amendments themselves. 

 With that in mind, I’m going to go back to what I was saying earlier 

about the definitions piece of it and that I think that’s probably the 

next element to tackle. You did have—I don’t have it called up 

right now. I can probably look for it quickly. As far as the term 

sheet that you had provided in April some thinking around how we 

were thinking about RDDS and WHOIS and RDAP. 

 I know we’re taking that back internally and we’re looking at that to 

see if we can come up with a very crisp and aligned way of 

thinking about the definitions and how it should be represented in 

the amendments. I don’t know if this group, the contracted parties 

has looked at that recently, but I would suggest that maybe we 

both do that—our side/your side, to use your terminology—and 

the next time that we come back together that we pick up the 

definitions piece of it again and see if we can get to a point of 

alignment. 

 I think that once we have a better understanding as far as where 

we are with that, that would help us move forward with trying to 
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come up with some of the specific language around some of these 

terms. 

 

DONNA AUSTIN:  Okay. Jeff, go ahead. 

 

JEFF NEUMAN:  Yeah. Sorry, I was just trying to think. Thanks, Karla. I’m just trying 

to… I think the last time we addressed the definitions it just 

became a little bit of a mess because we all had to figure out 

where those terms were used and in which agreements they were 

used. And therefore, trying to combine multiple different things like 

legacy WHOIS and RDAP registration data into the same thing 

just presented a bunch of problems in their treatment. 

 So, yeah, we will need to revisit it, but I guess if you helped us 

understand what your goal… what you’re trying to do, then maybe 

that gives us something to prepare for the meeting. 

 

KARLA HAKANSSON:  Well, the way we’re thinking about it right now is, or we had 

originally thought about this, is having RDDS as the overarching 

and WHOIS services and RDAP fall under that. And I think—again 

I need to call back the term sheet that you had provided to us—

that there wasn’t a comfort level with having WHOIS services and 

RDAP under the RDDS. 
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 And you’re right, Jeff. This is… It is going to be much more 

meaningful because we need to figure out where these were 

placed within the amendments themselves. 

 Oh, perfect. Is this the…? Yeah, this is the term sheet. 

 

DONNA AUSTIN:  Thanks, Sue. 

 

KARLA HAKANSSON:  Yeah, thank you. I think if you scroll up. 

 

JEFF NEUMAN:   Yeah, I think there are certain areas where it’s okay to use RDDS, 

but then there’s certain other areas where RDDS is used in the 

contract already but it doesn’t apply to the RDAP stuff. 

Searchability, for example, is one of those items that I think 

currently uses RDDS. But as we’ve discussed now, it only applies 

to the legacy WHOIS services. So that’s where we just need to be 

careful is just look at every instance of the term RDDS and then 

make sure that we intend it to apply to both sets of services and 

not just one or the other. 

 

KARLA HAKANSSON:  Completely agree. And it is a challenge, but I think that the next 

discussion this is where I think if we can provide something that is 

where it applies in each of those elements and then looking at it 

also as it applies to the SLAs, that will help all of us come to an 

understanding as far as how we would apply those definitions. 
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JEFF NEUMAN:  Yeah, thanks, Karla. And just also keep in mind that the registrars 

have the privacy/proxy specification, the WHOIS data reminder 

report, all those other things that use different terms. So it may 

be… I think it might be a little bit easier with the registry 

agreements, but I think with the registrar agreements I think it will 

probably require a much closer look. 

 

KARLA HAKANSSON:  Yeah, we started that too. Understood. Thanks, Jeff. 

 

DONNA AUSTIN:  Russ, go ahead. 

 

RUSS WEINSTEIN:  Yeah, and, Jeff, just to piggyback on that, there’s similar work 

going on in the EPDP Phase 1 IRT team with both that policy and 

the other policies it touches relative to registration data and 

registration data services. So we’re trying to be cognizant about 

where it’s used and what it’s referring to and trying to move toward 

a more common definition across [inaudible]. 

 So I think the big debate here will probably be… or the big area to 

focus on in the near term is, how does it apply to the SLAs as 

we’re talking about them. And for now, we don’t know the future of 

web WHOIS, so I’m thinking about it both ways, with or without 

web WHOIS as part of the continuing services. But, yeah, we 

agree. It’s the messy part probably ahead of us. 



(RYSG) RA/RAA Amendment Discussion Group - Nov17                                      EN 

 

Page 22 of 30 

 

 

DONNA AUSTIN:  Thanks, Russ. The fact that the IRT is dealing with the same 

issue, it seems to make sense that there would be some 

consistency applied… 

 

RUSS WEINSTEIN:  That’s our goal. 

 

DONNA AUSTIN:  …to the extent that we can. So that’s certainly something we need 

to take into consideration. I know Beth joined this call late, but 

certainly she has been involved in that work. And I know we’ve 

probably got others on this call as well. So maybe it’s worth doing 

a sanity check from our side as well is to have that IRT work 

actually impact what we’re doing here as a response to 

terminology. 

 

RUSS WEINSTEIN:  I think, if I’m not mistaken, they’re having a discussion about 

terminology tomorrow in the IRT. Mark from Verisign has some 

suggestions for that. Beth, I see your hand is up. 

 

DONNA AUSTIN:  Yeah, Beth, go ahead. 
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BETH BACON:  Yeah, I apologize for joining late, guys. I had another conflict. It 

was unavoidable. Sorry. Just quickly, yeah, we are going to talk 

tomorrow. We have our biweekly call scheduled. When we are 

talking about terminology and RDDS and WHOIS and that, what 

we’re trying to do for the IRT, to be clear, is not create a definition 

but have a shared understanding of what we’re talking about so 

we can go through and consistently apply. 

And as you were saying before, make sure that when we say 

RDDS or we change WHOIS to RDDS we make sure that we are 

taking into context that document and saying, yes, this is what we 

meant to change. This is analogous. 

So, yeah, we’re not changing or creating definitions. We’re just 

trying to make any changes that we do see, make sure that 

they’re consistent and that we’re making those as a group with a 

shared understanding. It doesn’t help solve this particular 

problem, but just for some context that’s where our heads are with 

the IRT. 

 

DONNA AUSTIN:  Thanks, Beth. It seems that the work that you’re doing in the IRT 

would be applicable to what we’re doing here though. I don’t see 

how the two are… how we can consider the two efforts to be 

distinct. So I think that’s the bit we have to figure out. 

 

BETH BACON:  Yeah, sure. Sorry, Donna. I didn’t really mean that they were 

distinct. I just meant that that particular one wasn’t going to 

answer the question. But certainly we can bring them, once we 
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have that understanding, we can certainly share that and I think 

that will help with this group. But I just meant the changes we 

make in policies and things aren’t going to solve the problem. It’s 

just going to… I think we need to cross-populate on this. Thanks. 

 

DONNA AUSTIN:  Right. Thanks, Beth. Beth, just for my understanding. Maybe 

others understand this. But are you working through the 

agreements or is it your intention to work through the agreements 

and update our references to RDDS or WHOIS to be consistent 

throughout the agreements or only as it relates to the EPDP work? 

 

BETH BACON:  Yeah, so we are ending up… We have gone back and forth as to 

what the appropriate scope would be, and we did decide that 

we’re going through consensus policies and really being very 

focused on just making sure the terminology is appropriate if we 

did make a change in the EPDP Phase 1 work with regards to 

defining something like registration data. 

But we’re also having a conversation about registration data 

certainly is defined in the Phase 1 work, but it’s not defined in 

every policy and we don’t think it’s appropriate to shove it in there, 

a definition. So we are having those sorts of conversations, but 

currently we are going through each consensus policy to make 

sure the terminology lines up. But I also see Russ’ hand is up. 

 

DONNA AUSTIN:  Thanks, Beth. Russ, go ahead. 
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RUSS WEINSTEIN:  Yeah, thanks, Donna. I think there are a couple of points I wanted 

to flag. So I think one is that—and I think Mark flagged this in the 

IRT—that the SSAC has given us advice on this back in early 

days of thinking about registration data like 2011 or 2012 or 

something in SSAC 051. I think he was suggesting we follow that 

line of thinking, and I think we’re thinking the same. 

And it’s, again, about what Beth’s talking about. Providing clarity 

about when are we talking about the data versus about systems or 

technology. So I think it will help differentiate those so we know, 

are we talking about the registration data that’s sometimes 

referred to as the WHOIS information or the WHOIS data or are 

we talking about the systems that deliver that data? And then are 

we talking specifically about WHOIS in some of those systems or 

requirements? 

So I think that’s what we’ll get out of the policy side of the IRT. 

And then we’ll still have the component here to figure out, again, 

that similar thinking of, when are we talking about something 

specific to WHOIS and whether it’s WHOIS Port 43 or web 

WHOIS or RDAP? And then when can we refer to them 

collectively for overall requirements to any of those services? 

I think we’ll get there. I think it’s going to be a little bit messy and 

just something we’ll have to keep an eye on. I don’t think it will be 

particularly controversial. I think it will just be something that we’ll 

just have to pay attention to the detail and make sure everyone’s 

clear on what we think the intention is for specific areas and what 

the word to use in that case is. 
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DONNA AUSTIN:  Thanks, Russ. So I’m kind of wondering, given this is a little bit 

complicated, I wonder what’s the best way to tackle this definitions 

piece. Is it for maybe Russ and Karla to put together what they 

think it is and share that with us and then we can think about it 

and then come back together? Or do we do them independently 

and see where we have agreement or where we have agreement 

versus disagreement? Go ahead, Karla. 

 

KARLA HAKANSSON:  Thanks, Donna. I think, as I mentioned, we’re working on it on our 

side. I think it would be beneficial as we are looking at this for 

across different teams cross-functionally that some thinking be 

done within the contracted parties house as well and then we 

come together in terms of where we think we are at with that. 

Given the fact that we’ve got multiple people within the IRT that 

are on this call and participating in the discussions with the 

amendments, it would probably be helpful to have at least some 

consensus from your team to try to figure out some of this. 

I know that I’m trying to put together something that helps to align 

our thinking internally, and that could be something that we could 

use in our conversations moving forward. It’s going to be… It 

won’t be… I don’t want to commit to having it before our next call 

just because we also have the national holiday coming up next 

week and a lot of people will be out. It may be that we share it 

during the call, if that’s okay, and we talk about it and then come 

back together on it. 
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DONNA AUSTIN:  Okay. So if we aim for… I’m just looking at dates. So, Sue, I guess 

we have… So two weeks from now is…. 

 

SUE SCHULER:  Hold on. Two weeks from now is…. 

 

DONNA AUSTIN:  The 31st of November. Do we have a 31st of November? Probably 

not. 

 

SUE SCHULER:  That would be the 1st of December. 

 

DONNA AUSTIN:  The 1st of December? So, Karla, based on what you just said—

and please from our side as well—if we agree to come back on 

the 1st of December to have a conversation around the definitions 

piece with Karla and her team doing some work and we’ll do some 

independent work and then we’ll come back together and see 

where we get to. And if there’s an opportunity to share information 

before that meeting, we can do that as well. And hopefully by the 

1st of December, although I can’t guarantee it, we might have 

made some progress on the RDAP profile and hopefully, Russ 

and Karla, you’ll have an update on whether you can take on the 

web WHOIS. 
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KARLA HAKANSSON:  I think we’re aligned in terms of the action items we’re thinking 

about: the RDAP profile, responding or drafting a response from 

our side to yours with regard to the SLAs, and then looking at the 

definitions. That we come together on those on the 1st of 

December, two weeks from today. 

I don’t think, just to set expectations appropriately, I don’t think 

that we’re going to have anything with regard to ICANN taking on 

web WHOIS on that date. I think we’ll still be… I had given a date 

of the 30th of November for everyone to provide their data. As I 

mentioned earlier, we’re getting it in. But I wouldn’t expect that 

we’re going to have anything in two weeks in terms of anything 

conclusive around the assessment. That will be a ways out. 

 

DONNA AUSTIN:  Okay, fair enough, Karla. Okay, well, we can still expect I guess 

an update although even if it’s not much of an update. So we’ll 

work independently on the definitions piece with the aim of coming 

back together to have a discussion around that on the 1st of 

December. Hopefully, we’ll be in a position to share with you our 

thinking on updating the RDAP profile at the same time. But I don’t 

think we’ll… I don’t know that there will be much else that we’ll be 

in a position to talk about. Does that sound reasonable to folks? 

Okay. 

 All right, is there any other business for this call? Anything that 

we’ve missed that people had a burning desire to discuss? 
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RUSS WEINSTEIN:  I don’t think so from our end, Donna. But I do want to just express 

appreciation for the contracted parties, the patience within us in 

the pause and then the ability to pick right back up when we were 

ready to come back. And just say thank you that it looks like we’re 

right back on track on making good progress on this. And there 

are some bigger issues out in front of us that will take some time 

to sort through relative to web WHOIS, the future of web WHOIS 

and the profile and things. But I’m really happy and pleased with 

where we’re heading on this now, so thank you very much. 

Appreciate it. 

 

DONNA AUSTIN:  No problem at all, Russ. Thank you. Now we’ve got the easy stuff 

out of the way, we can work on the hard stuff. 

 

RUSS WEINSTEIN:  Great. 

 

DONNA AUSTIN:  And that should only take another 18 months, right? 

 

KARLA HAKANSSON:  I’m [gunning at] 24, but we can put wagers down. 

 

RUSS WEINSTEIN:  This is the easy amendment, right? 
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DONNA AUSTIN:  Right. I think we’ll start another amendment process in that period 

just to confuse everybody. All right, folks, I think we can call it. So 

thank you, everybody. And, Sue, I think you can end the 

recording. 

 

SUE SCHULER:  Thanks. Terri, please stop the recording. 
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